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eBay, Inc. Brands = Connecting Buyers & Sellers

-

PayPal
Classifieds
Shopping.com
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Marketplaces: Leading Global Ecommerce Franchise
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eBay Marketplace: Buyer & Seller Fast Facts

Buyers’ @ Sellers

g 7 @ g

_ 150M+ Unique Visitors e 25M+ Active Sellers
« 3M+ Items Bought Daily « 200M+ Live Listings
« 50,000 Categories e 2.1B Total Listings Year

o MLEMI
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eBay At-A-Glance

\

/' 94 .5M
Active Users

» Globhal Presence in 40 Markets

* 62% of Items Sold Q410 Were
Fixed Price (Model Shifting)

» 2.1B Total Listings Last Year

« As of Q410 eBay has 94.5M 2001 2010
Active Users W/GMV $15.03B

e YE 2009 GMV Equaled $60B

 +25M Active Sellers, 94.5M
Active & 200M+ Total Users I I




eBay, Inc. Becoming More “Retall-Like”
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eBay Marketplace: Velocity of Trading Activity

In Q4 2010, on eBay. ..

A classic car sold every 5 minutes

A GPS Device sold every minute

A bath item sold every 27 seconds

- Headphones sold every 20 seconds .
‘ - ” An MP3 Player sold every 17 seconds
i : “’J, A women'’s dress sold every 10 seconds

A cell phone sold every 5 seconds
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How Does eBay Work? “Auction Style”

NEW APPLE IPAD SNUGG LEATHER FLIP STAND CARRY CASE

ltem condition:  New

Time left: 31mM 498 (11 1an, 2011 15:06:06 GMT)

Seller information
ing bi 0 bid
- [0bids ] parcelstore { 21385 *}rrl?.
Place bid 93.7% Paositive feedback

(Enter £24.99 or more)

Save this seller
£dd to Watch list ‘-|

See gther items

Postage: £4.99 - Economy Delivery see more services ¥ Visit shop: B ParcelStore

| see all details
Item location: Coe Street, Lancashire, United Kingdom

Post to: United Kingdom Registered as a Business Seller

Delivery:  Estimated within 4-6 working days 2

Paumentz-  PaVPal Pnctal nrder ar hanker's draft |
Auction item displayed on site for “short” period of time or buy it now style (multi quantities)
Registered user can bid/buy - Merchandise received - Parties provide Feedback

£ Eebayouyer Frotecuon

Shop with confidence. Learn more




PayPal At-A-Glance

Founded US 1998, Leading Global Online Payment Company

94M Active ACCOUNLS (continued Quarterly Growth)

“The World’s Favorite & Safest Way to Pay & Be Paid”
Acquired by eBay in 2002

Total Value Transactions 2010 $92 Billion, +28% YoY
Transacted Nearly $3,380 Per Second in Q4 2010

Loss Rate @ 0.15% of Total Payment Volume peiow industry levels)

Global Footprint 190 Countries/Territories — 24 Currencies

Rollar, Australian Dollar, Canadian Dollar, Hong Kong Dollar, Singapore Dollar, Taiwan New Dollar, New Zealand Dollar, Euro,
Franc, Czech Koruna, Swedish Krona, Danish Krone, Norwegian Krone, Hungarian Forint, Mexican Peso, Philippine Peso,

1. ysian Ringgit, Chinese RMB, Israeli New Shekel, Pounds Sterling, Brazilian Real, Polish Zloty, Thai Baht, Jtnese Yer‘ ]




How PayPal Works

| PayPal

L) Home Personal || Business Products & Services Shopping

Gt Started '_'---:r! Laines ﬂ.—l.i sl Moy Sedl on eBay Developers

Accountlog| e Mensy Urine

% aevd caney By Bty
Emad adidres

smihersen Make aMass Payment

PayPal password

Debit — | . Sendto
Card | ) ) . \ new Seller
Credit PayPal PayPal Bank
Card Account Account - Account
Bank % Sellers choose any one of J Debit

_ Account ‘ Balance multiple withdrawal sources  Card

Buyers choose any one of
multiple funding sources
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GLOBAL ASSET PROTECTION

Special

Investigations
— Group (SIG)

Investigations -

PROACT
g . Retalil
A Partnership
aud

Investigation
Teams (FIT)
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Early On Perceptions Between eBay & Industry

eBay & Pay Pal
Users Anonymous

eBay &eCommerce
Created ORC

eBay No Proactive
Measures

Perception
is Reality
Until You
Change It

eBay Supports
Sale Stolen Goods

PROACT was
y Created as Band-Aid

No Vested Interest
Long Term Solution

eBay Won't Support
ORC Legislation

ay Doesn't
Understand Retail &
the ORC |




Asset Protection Investigations Model

Balanced AppProachl o
IRVEStIgations




eBay's PROACT Program

Update:

Hundreds of Cases/Investigations per
Month with Retail Partners/Members

Over 300 Major Retailers Enrolled,
Representing $1.47T Sales Volume &
165,000 Worldwide Locations

Focused on Building an Exception
Reporting Foundation

Migrate Key Learning’s into Proactive
Measures

Stolen Property Can be Reported Via
the eStop Webform 24/7

Train & Collaborate w/LP Community

Partnering with Retailers Offensively
Against Crime and Theft :

Retail Loss Prevention departments in North
Amerca seeking assistance with an
investigation relating to eBay and/or PayPal
may contact eBay's PROACT program for
assistance. The PROACT program features,

A way to report evidence of theft to
eBay for investigation.
2. A dedicated fax hotline at
. 866-316-7698 (& for retail
investigators to report suspicious
activity.
3. A dedicated email address to facilitate
quick communication with eBay about
retail theft investigations:
PROACT@ebay. com.

If your company is not yet enrolled in the
PROACT program, please contact us at

PROACT@ebay.com for additional
information.

\




Proact & Retall Working Together

How PROACT Can Help:

> Actively participate in investigations
yp P g »Assist with undercover operations

Link "bad actors” across our platforms » Proactive modeling to detect suspicious behaviors

» Take action on user accounts (suspend/restrict) 5 Eacilitate records on internal theft cases

» Build systems & rules to prevent bad actors e.g. gift cards > Audit business/seller's records when appropriate

» Gather & provide evidence for prosecution & case resolution

How Retailers Can Help:

» Actively participate in investigations

» Give feedback and advice on exception reporting

» Provide any/all resolutions on internal & external cases (good or bad) so we can take

appropriate actions on accounts — justifies value add of program

> Continue communication on current ORC trends and areas of concern

o A Emr




We're Partnering with Retailers

We Believe in Engagement

e Industry Trade Conferences

* Loss Prevention Research Council

e Loss Prevention Foundation

» eBay and Retail Corporate Office visits (65 Last Year)

» Partnership NRF/JSA/FMI/NASP (Touched 1600+ NRF/MASS ORC/LE & Retail Coalition)
— Working together on Federal & State Legislative matters that benefit everyone

— NRF Working Group, LP Executive Summit, and Sponsoring Fusion Center
— Working to identify LE agencies to utilize LEP (trained 2000 worldwide FBI/ICE/Interpol

Trained LP Employees How to Conduct eBay Related Investigations

* Loss Prevention Foundation Training Module
e Linked In Groups
 Webinars & Periodic Conference Calls




Report ltem

tem condition: -

****$50 iITUNES GIFT FREE SHIPPING™ 1!

Sellerinfo
oo T {30V
100% Pozsitive feedback

Time left:  10mM 17S (Jan 22, 201012:05:38 P3T) L, [t
Bid history: 2 bids Save this s=l=r
See other it=ms
currentbid: US $41GU
|—| Otheriteminfo
. Your max bid; US%
ITunES [Enter US $42.00 or more] tem number; 2707771137
Music Card W T St
[ Watch this ftem ] tem location:  Owiedo, FL, United
States
Ships to:  United States
F ||e 3 rep{jr[ = e 44 Postal Service Priority Mail Payments: PayPal Ses deteils
n 5-8 business days
Reportitem [share w N\ Print
 Report item
Report Category

Reason for Report
Stolen property

5

Detadsd Reason

'ou are a PROACT member

Select One

v'ou are a law enforcement official

v'ou suspect stolen property is for sale on eBay
Someone stole your intelectual property
You are a PROACT member

T

ays a week using eStop.

Just click the “Report Item” link, select you are a
PROACT Member, and enter the information on

the following page. E ‘




Advanced Search: How to Find an Item or Seller

Advanced search

Items

Find items

Cn eBay Motors
By seller

By bidder

By iter number

Stores

ltems in Stores
Find Stores

Favorite searches:

Members

Find a member

Find contact information

Find items

Enter keywords or item number

|ipod touch

HAII WOrds, any order

Exclude words from your search

See general search tips or using advanced search options

In this category

| Electronics v

[ Save this search to My eBay

|
Search | Advanced Search

ltems near me

Search including

[ Title and description
[0 Allitems including Store Inventory
[ Completed listings

Price

\t0$|

O Show items priced from § |

Buying options

[0 Auction

[ Buy It Now

[ Store inventory Learn more
[ Best offer Learn more

[ Classified ads

[ Live auctions

ltems within

an

0

or | Select a

Location

Only show it
OFrom pre
@Located |

O Available
Learn mo

Currency

10
25
a0
75
100
150
200
250
500
750
100
150
200

0
0
0

¥ miles o} Zip or Postal Code 95008

¥

ations | on eBay.com v

United States

v

United States

|

|Any currency

J

Sort by

|Best match

|

View results

Al items

|

Results per page

50 v




Proact Resource: Account Linkage Tool
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Exception Reporting: External Tools (Terapeak)

terapeak Home Reports Value Track Saved Searches for PayPal ‘N

Search ._IE.F—'EE”E"S W Category dHot Ressarch
SEARCH gift cards eBay com “ | All Categones |90 Days
=/ Report

June 07, 2010 - September 04, 2010

4 Item Browse

& Trend Top Sellers

i Top S Successful Bids tems Average Sell-
= Listings — Sold Price Through

2% Title Builder 144 1378 180 §147.43 97.30%
1 International & 11 11 £1,347.91 100.00%
10 10 0 £415.00 100.00%

ADDITIONAL FILTERS 10 £381.00 100.00%

Current Criteria
"gift cards™ ibtems
DOn «Bay.com in USD

- -

Jun 7, 2010 - 2

Sep 4, 2010
i Price Ranges

|3 Listing Durations

| Listing Types

#11 southernmerc
> Time of Day 11 southernmerchamn
12 palani-half

L Seller ID
#13 lisapyless

& Buyer Country 814  vertviininos

o Seller Country £15 pa0driver
216 cOc .-|=.-.-“-.r.- =
#17 pittypatad

Filters

£18 general mavhem




e

v ORC Workbench, v1.16.0.18

Sites USA

Help

Liser

Categories Canada Item Search Criteria
Antiques USA ] [ Reset All Criteria l [] Search All Categories
Art [ ] search In Description
Baby Buzz Words: L
Books
baby formula

Business & Industrial
Cameras & Photo

[ ] search all Locations - OR -

Only Ttems located within 2000
[Use Lookup below or Iiev Zip E{}I—i—a

An eff|C|ent and
proven method to

50301

State: [IA |v| City: |Des Moines-50301

Identlfy and. Feedback Min: 0___ | Maxz 999999
reSOIVe eFenC|ng Max Desired Results: Eéoouo .::\_f}
Getsold items forlast  90_ days
*Multiple search e 24
Max Desired Results: | 10000 5

parameters.

vE miles of Zip:

Available in the USA and Canada

Up for auction
is 3 factory
sealed cans of
neocate
NUTRA all
factory sealed

retail price 1s
$35 per can
value of $105

Buy 1t now only
$59 00 PER
CASE !

This baby formula
is not expired —
the expiration
date is 01/16/2012

e, = P
f\—-’
Solirilocris

s ‘i’.“s;;:r

i T

Found 1904 iﬁ?]l ReYerlnifas My i valiwr Ttems Sold | Seller Ttems Sold ] M 1 ORCCHM ]
item m Sellar ) FeedBack -« | Title Price Condition Shipping Tvpi'_\!
L70597 545503 [%iare rey73 933 | SIMILAC EXPERT CARE ALTMENTUM {6) 1 LB POWDER CANS NEW $124.99 |Brandmew | Calculated
IB0D637730704 :B?Zmarcie .945 :Similac infant fqrmula coupons 3 $5 3 43 $24 total %0.99 :.Brand. New Flat
iEDMEBISEIi | .nat_lar | o953 | ﬁ[HILA.C 12.90z7 Can Infant qumu.la +sava B.00 in coupons $0.99 ﬁrand New | :Ealculated
iEDMEQMDED : nat_lar :953 . 3 Formula "checks" Enfagrow 5.00 each+Good Start 2 5.95 . 0,01 : ﬁrand New i Flat
.1501"459205?[} | nat lar . | . | Brand New :Cak:u lated .

Organized Retail Crime detectiorr and preverrtiorn



Proactive Enforcement via Filters & Linking

Regulatory

Internal Business Agencies
_ _ : Law Enforcement
Functional Units Agencies
A
Member Community
Industry Info

Reports
— —

Filter, Rule & Policy

Development

+10,000 filter rules & more than 40 fraud models used to detect potentially fraudulent behavior on sites and over 2000
people globally work on keeping enhancing trust & safety. Account linking tools generates leads allowing us to
proactively detect and action accounts related to PRU/PSU users




Proactive Platform Filters

» Utilizing to identify suspicious activity within seven (7) key SG areas

» Testing phase for four (4) additional filter categories ongoing

> Filters created after analyzing case data feedback from retailers

» ACTION: flag suspicious items/sellers & sends hits to PROACT for review

»Baby Formula

>OTC Meds > Whiteners
> Test Strips > Gift Cards

»Razor Blades » Test Strips

: » Toothbrush
> Test Strips e

Filters in Testing: Dyson, Cordless Drills, Weight Loss & Cell Phones
o\t g d)
. =
FOOD MARKETING BHSTITUTE




Baby Formula Seller Messaging

Alert given to sellers creating listing of baby formula:

“To sell baby formula on eBay, you need to specify the expiration date
(mm/dd/yyyy) and include the following text in your listing:

This baby formula is not expired — the expiration date is <mm/dd/yyyy>. It's
against eBay policy to sell expired baby formula.

We recommend copying and pasting this text into your item description, and then
replacing "mm/dd/yyyy" with the formula's expiration date. Be sure to use the
same font size as the rest of your description.”

If information is not provided with listing, it will not post listing to site

Y]

Confidential and Proprietary




Building Trust: Managed Marketplace

o eBay Buyer Protection - ifatransaction does not go smoothly on eBay, we will cover our users
(PP). By doing this, we're strengthening our commitment to customers by sending an unmistakable message:
“We've got you covered.” — Building Retail Like Trust!

o PayPaI Payment Holds - process implements a 21-day hold on funds of new accounts, which

should be a huge deterrent to bad actors. www.helium.com/items/1942432-the-legality-of-paypals-21-day-hold-on-
funds

e User Authentication - Additional measures to verify user’s identity, including verification of contact
information through various external reporting databases. New registration stream

e New Seller Limitations - process will limit the amount of transactions and GMV a new seller can
complete before additional vetting/verification is required.

o Category Limits - Implemented a number of category specific limits restricting the number of listings
in that particular category. Driven BBE rates

e Multi-Account Llnklng = Project to create additional filters, models & measures in which previous
bad actors (PSU/PRU) are prohibited from our platforms ‘



http://www.helium.com/items/1942432-the-legality-of-paypals-21-day-hold-on-funds
http://www.helium.com/items/1942432-the-legality-of-paypals-21-day-hold-on-funds

Law Enforcement Security Center

LeadsOnline

LeadsOnline’s First Responder Semrvice is available 24/7/365. Qur partnership with LeadsQOnline
T makes it possible for law enforcement personnel to locate possible stolen merchandise that has
A been listed for sale or sold on eBay. LeadsOnline can assist with the following searches:
Hi, mono910! (Mot you?)

= Locate =zeller ID information for property listed on eBay.
= Locate =zeller listingz and =ales history for property listed on eBay.

CATEGORIES - EASHION MOTORS Please visit www. leadsonline_com for more information.

Home = Security Center = Law Enforce

Partnering with Retailers Offensively Against Crime and Theft ;
Stay safe on eBay Retail Loss Prevention departments in Morth Amer_ica seeking assistance with an investigation
relating to eBay and/or PayPal may contact eBay's PROACT program for assistance. The PROACT
program features, among other benefits:

| Choose a Topic Law E
1. A way to report evidence of theft to eBav for investigation.
eBay M 2. A dedicated fax hotline at 856-316-7858 for retail investigators to report suspicious activity.
Protect Your Account EElay I 3. A dedicated email address to faciltate quick communication with eBay about retail theft investigations:
Account Protection Tutarial and tui‘n PROACT@ebay. com.
Deterring ldentity Theft
Reporting Account Theft o If wvour company is not yet enrolled in the PROACT program, please contact us at
Spoof (fake) email tutorial o FPROACT@ebay com for additional information.
Security Mews, Tips & Tools NEW -
Protect Your Computer ] ] o
e Save Time in Your Investigation
Free anti-malware solution The following tips are for law enforcement agencies to assist in your investigation-
How to-
Buy Safely LE:W;_EH . Search for active liztingz u=ing =earch =tring or =pecific item number:
i i relating * Letz vou =2earch by nearest zip code using search options on left hand column.
Buying and paying Membe

Fay Safer 2. Search by =eller ID for all active/completed sales, dating back 30 days:

eBay Buyer Protection 1 ¢ » Generaly provides you with the =eller's state of residence.
Marketplace Safety Tips [
eBay Motors Security & Safety 2 [ 3. Feedback Profile reflectz comments made by other users regarding prior transactions.
C 4 Create your own Favorite Searches
Sell Safely I
5.  eBay listings remain vizible on the site for about 90 davs after clos,
2rs If‘_lfrDU dig UL g THENHIPET Ul LW LI NTU TSN TTETIL UL SWIOLIU RS LY (R SR

here.




Outreach Messaging and Industry Partnerships

FPARTHERING WITH RETAILERS .
MR owWning

L '- %

National Retail Federation, EBay Announce Partnership To
Fight Organized Retail Crime

sotabiny w mlt it mr&m-&nwmﬂ«

ey w— Bead a blog post from Joe LaRocca with more information about the partnership. i3 Parventon & Sifety Secmaten Sece 1381
H whig We T
et o et ed roed g For Immediate Release prngs
P ow e e NRF: Kathy Granms (202) 783-7971 or grannisk@&nri.com = - -
s aar e w b abee g eBay: Kathenne Chu (408) 376-68919 or Katherine, Chui@ebay.com WW
Far o ety = P rowel
et 1 laan dheay Mational Retail Federation, eBay Announce Partnership to Fight Organized Retail Crime
B aerlEET o e b

knrd by WG Sacuniv Producte. [ne

\wmr d]wﬁ )N tional Retail Federation”

The Voice of Retail Worldwide
FOOD MARKETING INSTITUTE
FOR IMMEDIATE RELEASE

Food Marketing Institute Joins Partnership To Fight Organized Retail Crime

ARLINGTOM, VA — September 27, 2010 - The Food Marketing Institute (FMI} is teaming up with the Mational Retail Federation {(NRF) and eBay to tackle the growing problem of arganized retail crime. This
relationship strengthens the partnership and provides for even greater collaboration and information sharing in an ongeing effort to support the investigative efforts of the Federal Bureau of Investigation as well as state

and local law enforcement agencies working in partnership with grocery loss prevention professionals. ime

“The partnership between FMI, NRF and eBay will further strengthen the ability to support legislation and create standards and best practices so cniminals find no safe harbor to fence their stelen goods no matter wha
they steal from.” said Rhett Asher, Vice President. Industry Relations, FIMI. “We are excited to be a part of this collaborative effort to put an end to organized retail crime.”

The partnership supports a multi-tiered approach to organized crime. The groups have agreed to:

o Bring together a core group of FMI retail members and representatives of eBay on a regular basis to discuss erganized retail crime, identify best practices in prevention, and take steps to eradicate the criminal
actiity.

o Leverage new technology, including LERPnet and eBay's PROACT programs, to further assist law enforcement in identifying and tracking organized retail crime rings.

o Collaborate with the FBI to help identify crime rings that have been responsible for stealing merchandise in bulk.

o Waork together on legislation te enhance Federal law enforcement resources to combat organized retail crime and punish majer offenders through enhanced criminal penalties.



LinkedIn:

Join Us!

Linkedm People ~

Explore People Search: Engineer at IBM - inter

Answers - Companies -~

Search People ] Advancs

Langua

'iA-' Home
==Y Groups +
-9 Profile +

Groups My Groups | Groups Directory | Create a Group | FAQ
eh

eBay partners with Loss Prevention Professionals

Group Profile

Overview  Discussions | News | Jobs | Subgroups | More ~
E Contacts +
2] Wnbox (1) —‘H» Share group
4 Applications | T
DiSCUSSiOns & Start a Discussion 9 New members
=cent Activity Recent Discussions Most Comments 5 New discussions

What are you working on?

— ]

profie = 40%

~omplete [ Edlt ]

-
i .

¥ Featured Discussio

Group membership
By Paul Jones 1
Foliow | Add comment »

nonth aag |

| Only $100k+ Jobs

Featured Dscussion

How do | work with eBay to help me with my
investigations?

By Paul Jones 3 months ago
Faollow | Add comment »

Have you joined Proact yet!!! Progress takes hard
work and partnership.... Progress is happening.

email me @ pajones@ebay.com
By Paul lones 12 days ag
Follow | Add comment »




Thanks for Listening - Any Questions?

Building a Solid Foundation
for the Future
PROACT Hotline: PROACT@eBay.com
Fax number: (866) 316-7698

Paul Jones John Mearls Stoney Burke

pajones@eBay.com |mearls@eBay.com sburke@eBay.com

eny]
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