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Document Promotes Consistent Approach to Process of Care in the Delivery of Patient Care Services

Washington, DC – Members of the Joint Commission of Pharmacy Practitioners (JCPP) approved, on May 29, 2014, a new resource document that describes the pharmacists' patient care process. Development of the document occurred over a two-year period and included an examination of key pharmacy source documents and several organizational comment periods to reach consensus. A working group of representatives from 10 national pharmacy organizations developed the document for consideration and approval by JCPP. 

Implementing and promoting a scalable, viable and consistent pharmacists’ patient care process is a major goal in the JCPP strategic plan and is recognized as a key driver in achieving the JCPP vision that “Patients will achieve optimal health and medication outcomes when pharmacists are included as essential and accountable members of patient-centered healthcare teams.” The document promotes the need for a consistent process of care in the delivery of a wide array of pharmacists’ patient care services in any practice setting.

Collaboration, communication and documentation are key components that are foundational to the pharmacists’ patient-centered care process. The care process is delivered using a 5-step approach that is described in the document. The document also advocates for interoperable information technology systems to facilitate efficient and effective communication among all individuals involved in patient care. JCPP will implement a communications plan to facilitate uptake of the patient care process. The document can be accessed at:  http://www.pharmacist.com/mtm_library.

About The Joint Commission of Pharmacy Practitioners
JCCP was established in 1977 and serves as a forum on matters of common interest and concern to national organizations of pharmacy practitioners and invited liaison members. Members of the Joint Commission are:  Academy of Managed Care Pharmacy (AMCP), American Association of Colleges of Pharmacy (AACP), American College of Apothecaries (ACA), American College of Clinical Pharmacy (ACCP), Accreditation Council for Pharmacy Education (ACPE), American Pharmacists Association (APhA), American Society of Consultant Pharmacists (ASCP), American Society of Health-System Pharmacists (ASHP), National Association of Boards of Pharmacy (NABP), National Community Pharmacists Association (NCPA), and National Alliance of State Pharmacy Associations (NASPA).
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Academy of Managed Care Pharmacy
703-683-8416
Edith Rosato, Chief Executive Officer

American College of Apothecaries
901-383-8119
Ed Hesterlee, Executive Vice President

American College of Clinical Pharmacy
816-531-2177
Michael S. Maddux, Executive Director

American Pharmacists Association
202-628-4410
Thomas E. Menighan, Executive Vice President


American Society of Consultant Pharmacists
703-739-1300
Sean Jeffery, Chairman of the Board

American Society of Health-System Pharmacists
301-664-8890
Paul Abramowitz, Chief Executive Officer

National Community Pharmacists Association
703-683-8200
Douglas Hoey, Chief Executive Officer




Liaison Members
Accreditation Council for Pharmacy Education
312-664-3575 
Peter H. Vlasses, Executive Director

American Association of Colleges of Pharmacy
703-739-2330
Lucinda L. Maine, Executive Vice President


National Alliance of State Pharmacy Associations
804-285-4431
Rebecca P. Snead, Executive Vice President 

National Association of Boards of Pharmacy
847-391-4400 
Carmen A. Catizone, Executive Director
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